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Pete welcomed everyone to the meeting.

Review of Minutes

Pete asked those who were present to review the July minutes that are posted on the web ste at the Site

listed below.

http://mww.dhs.innerweb.utah.gov/ot/minutes/lanusermestings.htm

Please contact Pete in there is any other changes that need to be made to the minutes.

Action ltems

1. Celeron Processor Computers - Lauri McCreary is requesting a copy of the article for the
group. The article' s content is having Celeron processorsin laptop computers. The article
stated that they would be capable to work with an average network environment and very
inexpensve. Some sell for less than $1000.00. ONGOING

2. ODBC system - Jeff Wells was experiencing problems connecting to this system. It would time
out the user after only ashorttime. COMPLETED

3. Windows XP — The question was asked when would we be going to Windows XP. The
department will not be going to it anytime soon. The Office of Technology has not evaluated the
program. It could be about 2 to 3 yearsin the future. ONGOING

4. URL addressfor placing an online troubleticket to ITS. Pete sent out the address to everyone.

Thisaddressisadirect link. COMPLETED

New Business
SAFE

Current status and verson — 2.4



M aintenance Day

On Saturday, August 17, 2002, the Office of Technology will be moving the HSADMINL1 post office
from the Mall 4 server to the Mail 3 server for server consolidation purposes in the DHS Adminigtration
Building. The move will be performed between the hours of 8:00 am. to 10:00 am. During thistime
period the HSADMINL1 post office will be unavailable and those on this post office will not be able to
send or recelve emall.

Access Development

It was asked in a previous meeting and discussed if you could purchese a runtime development verson
of Access without purchasing the entire program. Thereis not a separate version of Accessasa
runtime only. The runtime capability comes built in with developer’ stoal kit for Access. So when
developing a database it is devel oped as aruntime database.

OT encourages that if an Access runtime database is developed, it is therefore an executable, that you
contact Gene Riggs and his programming staff. They can help you determineit thet is the best route to
take. They aso offer those types of services and give advice on these types of services.

Toshiba L aptop Review

Pete demondtrated the new Taoshiba lgptop to the group. Thisis equivadent to the Gateway and the Dell
lgptops that were shown in previous meetings. It has a40GB Hard Drive, 256MB Ram, 1.7 GHz, and
15 inch screen. The machineisloaded with Windows XP. OT loaded most used gpplications and it
ran well with those being loaded. It was connected to the LAN and worked well in that environment.
The machine is lighter than the other machines, speakers are alot less noticeable, and there are no
buttons across the front to be bumped and pressed when not in the pcisnot in use. It has USB port
hookups. Monitor holds position well. Keyboard is standard and works well.

A few thingsthat are not liked about it are that it does not have a touch pad and there are no shortcut
buttons on the top like the other 1aptops. The battery timeislow. A fully charged battery runsfor only
about 1.7 to 2 hours. A docking station was requested also but was not sent.

The cost of the laptop is comparable to the Ddll laptop. It is more expensgive than the Gateway |aptop.

After evauating dl three laptops the consensus of the group isthat the Gateways are greet to work with,
as are the Dell computers. These were also the most liked out of the three. The Toshibas are not one
that OT has much experience with. There are not many in the building or out in the field.

In consdering price the Gateway is the chegpest of the three. The Dell and Toshibas are comparablein
pricing.

Any upcoming agency moves, projects, pur chases etc...

The Domestic Violence Advisory Council has moved out of the building. Pete asked if anyone would
be moving into the empty space. Lauri McCreary stated that as of right now the space would be | eft
vacated. Pete dso asked if he could be notified when there will be afacilities meeting. The Office of




Technology would like to send someone to that meeting so that they are aware of the changesin the
building.

Lauri McCreary mentioned that the Adminigtrative Support officeistrying to get tenantsin the open
gpacesin the building. They may not be DHS agencies and may not need OT staff to support them.

Questions & Answers

Jody Talbot asked when the SAP icon would be available for those who will be working on the new
payrall sysem. She mentioned that thereis alimited time frame on how long you can log into the
system as practice mode before the conversion takes affect. Pete Stated that he would make sure that
al those in need of recaiving the icon would get it as soon as possible.

Steve Wrigley asked if the new changes that the Governor has made with ITS will affect building
support. Pete stated to the group that it should not affect the support thet the building isreceiving. Itis
redlly going to affect the organizationd structure and the way that Enterprise projects are handled.

Jeff Wl asked about centraizing the security process. He stated that Jerry Smith has mentioned this
and that it is something that is being worked on and options being explored. Jdll asked who makes the
decision about when thiswill happen? He dtated that it seems to take so long before adecison is ever
made. Pete said that he wasn’t sure of the exact process but he could find out. He asked if Jeff Wells
could send him and email with his question so that he could take it to Debbie or Sue and follow-up with
it to find out the correct and proper process or procedure.

Adjourn
Meeting was adjourned at 9:35 am.

The next meeting is scheduled for Thursday, September 19, 2002.



